
Kendall’s notation (1)

● A/B/C/D

– A : Arrival Processes



Kendall’s notation (2)

● A/B/C/D

– B : Service time distribution

– C : Number of machine

– D : Number in system



Kendall’s notation (3)

● Using Erlang distribution

– E2



M/M/3

● Transition diagram

● Pn



In 17 Machines case

● Transition diagram

● Pn



M/M/1/7

● Transition diagram

● Pn



M/M/3/7

● Transition diagram

● Pn



In non-identical machines

● Fast server (        )  , slow server (     ) 



In break-down case

● Rate

– Arrival rate :

– Service rate :

– Rate of break down : 

– Time to repair :
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Coxian case (1)

● Case of 3/1/),,(/ CoxM
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Coxian case (2)

● Transition diagram



Coxian case (3)

● Case of

– λ = 4

– µ = 6

– α = 0.1

– γ = 5



Coxian case (4)

● Pn



Coxian case (5)

● WIP

● Cycle Time


